Andrew Clement Bio plus students

Andrew Clement (andrew.clement@utoronto.ca): Andrew Clement is a Professor in the Faculty of Information Studies at the University of Toronto, where he coordinates the Information Policy Research Program. He is also the Director of the Collaborative Graduate Program in Knowledge Media Design. His research and teaching interests are in the social implications of information technology and human-centred systems development. He has written papers and co-edited books in such areas as: computer supported cooperative work; participatory design; workplace surveillance; privacy; women, work and computerization; end user computing; and the 'information society' more generally. 

His recent research has focused on public information policy, internet use in everyday life, digital identity constructions, public participation in information/communication infrastructure development, and community networking.

Krista Boa (krista.boa@utoronto.ca): Krista Boa is pursuing a PhD at the Faculty of Information Studies, University of Toronto. Her research focuses on how technology-based identification systems, such as machine-readable travel documents and national ID cards, are framed in public debate and the implications of these discursive constructions for public policy decision-making and the deliberative process generally. She is also interested in how these discourses (and the design of the systems themselves) transform conceptions of identity, anonymity, and privacy. Her Master of Information Studies thesis, “Smart Card, Weak Effort? Consultation in the Ontario Smart Card Project” (2003), examines and evaluates the OSCP’s consultation strategy as it is described in project records obtained through FOI.

Joseph Ferenbok (joseph.ferenbok@utoronto.ca): A PhD student at the Faculty of Information Studies and a collaborative student in the Knowledge Media Design Institute at the University of Toronto, Joseph Ferenbok is researching how knowledge management, technological innovations, communication technologies, and digital identities interact

to construct new visual and cultural understandings of self and identity.  Starting the second year of his program, he is working to refine a research question to frame the direction of his thesis research on biometric technologies and culture.

Brenda McPhail (brenda.mcphail@utoronto.ca): Brenda McPhail is a doctoral candidate in the final year of her studies at the Faculty of Information Studies, University of Toronto. Her thesis, entitled "Monitoring work, measuring worth: an ethnographic study of electronic monitoring and measurement in two Canadian financial services call centres" focuses on issues of performance monitoring, accountability and digital identity construction.

Ana Viseu (ana.viseu@utoronto.ca): Ana Viseu recently defended her PhD dissertation, entitled  "Augmented Bodies: The Visions and Realities of Wearable Computers," at the Ontario Institute of Education, University of Toronto.  Her research addresses two main issues: the implications of a mutual adaptation between individuals and technology, and the way technologies, such as wearable computers, are transforming our conception of self and body.
