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Dr. Milena Head is an Associate Professor of Information Systems in the DeGroote School of Business at McMaster University.  She is also the Director of the McMaster eBusiness Research Centre (MeRC), Faculty Director for the World Congress on the Management of Electronic Business, and a co-director of the annual McMaster eCase Competition.  She is an accomplished researcher that has published over 35 papers in respected academic journals, books and conferences.  Specializing in electronic business and human-computer interaction, she has published in International Journal of Human-Computer Studies, Interacting with Computers, Group Decision and Negotiation, Internet Research, Human Systems Management, Quarterly Journal of Electronic Commerce, International Journal of Internet and Enterprise Management, Journal of Business Strategies, Canadian Journal of  Administrative Sciences, among others, and has presented at numerous conferences.  Her research interests include Trust and Privacy in Electronic Commerce, Interface Design, Mobile Commerce, Identity Theft, Web Navigation, Web-Based Agents, Supply Chain Collaboration, Online Negotiation, e-Retailing, and Information Retrieval.  Dr. Head has been an invited speaker at many international events and she currently consults on electronic commerce strategy and implementation issues, Web-site engineering and usability.
